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Tele2 (Netherlands) BV, Ziggo BV kai Vodafone Libertel BV kard Autoriteit
Consument en Markt (ACM)

H ocuykard@son cuvdpounti TNAE@WvouU yia Tn dnuocisuon Twv dedopévwyv Tou
KOAUTITEI KOl TH XPAON TOug o€ AAAO KpATOG HEAOG

To o€ peydAo Babud svapuoviouévo pubuioTiko mAaiolo kabioTa duvarn 1n dlaadaAion s 0AdkAnpn
TNV ‘EVwaon NS opoIouop@ns THpNoNS Twy ammaiTiOswWY OXETIKA UE TRV TTPOOTACIA TWV TTPOCWITIKWV
OedouEVWY TV aUVOPOUNTWV

H BeAyikr etaipia European Directory Assistance (EDA) TTpoo@Epel uTTNPECiEG TTANPOPOPIWY
KataAdyou Kal Katahdyou cuvdpounTwy, dIabéoiueg atrd 1o BeAyiko édagog. H eTaipia auTth {AThoE
Ao TIG ETMXEIPNOEIG TTOU Xopnyouv aplBuolg TnAe@wvou o€ ouvdpounTég OTIg Kdatw Xwpeg
(®dnAadn atré Tig Tele2, Ziggo kai Vodafone Libertel) va 8écouv otn di1d6ear| Tng Ta dedopéva Twv
OuVOPOUNTWY TOUG, €TTIKOAOUUEVN OXETIKA uttoxpéwaon Tnv oTroia TTPORAETEl n  oAAavOIKA
VOPOBETia TTOU aTTOTEAEI PETOQPOPA OTO EC0WTEPIKO OIKAIO TNG €UPWTTAIKAG 0dnyiag KAaBoAIKAG
uttnpeoiag 1. O1 wg Avw ETTIXEIPACEIG, EKTIMWVTAG OTI Oev gixav uttoxpéwaon va dlabéoouv Ta
emmigayxa Ocdopéva o€ €TIXEipNON eykaTeoTnuévn o€ AGANO KpATog MPEAOG, apviBnkav va
IKOVOTTOIOOUV TO AVWTEPW aiTnua.

To College van Beroep voor het bedrijffsleven (8101knTIKO BIKAOTAPIO APHOBIO YIA OIKOVOUIKES
utroBéoelg, Katw Xwpeg) 10 otmoio emAAQOnke TG dlapopds utréRaAe TTPOBIKACTIKA EPWTAUATA
oTo AlkaoThplo. Mépa armd 1o ATNHA av OpICHEVN €TTIXEIPNON uTToXpeouTal va B€Tel Ta dedopéva
TWV CUVOPOUNTWY TNG OTN OIABECH EYKATECTNUEVOU GE AAAO KPATOG PEAOG TTAPOXOU UTTNPECIWVY
TNAEQWVIKOU KOTAAGYOU Kai KATaAdyou ouvdpounTwy, To BIKAOTAPIO auTd (nTel, o€ TTEPITITWON
KATAQATIKAG aTTAVTNONG, Va SIEUKPIVIOTEN av TTPETTEl va OIVETAI OTOUG CUVOPOUNTEG N duvaTOTNTA VA
emA£youv av Ba TTapAdoxouv 1 OxI TN cuyKaTABeoTr| TOug avaAoya HE TIG XWPEG OTTOU TTPOCYEPEN TIG
UTTNPETIES TNG N €TAIpia TTOU ¢NTEi TIG TTANpoYopieg. Q¢ TTPOG TO ONWEio auTd, To aItouv dIKACTHPIO
OIEPWTATAI OXETIKA ME Tn OTABPION METAEU TNG TAPNONSG TNG ApXAS TNG oTTayopeucng Twv
dIOKPITEWV KAl TNG TTPOCTACIAG TNG IBIWTIKAG CWAG.

Me Tn onuepiviy atmé@acr] Tou, To AIKAOTAPIO KPIVEL, ATTAVTWVTAG OTO TTPWTO £PWTNMA, OTI N
odnyia KaBOAIKAG UTTNPETIiAG KOAUTITEI ETTiONG KABE aiThpa ETTIXEIPNONG EYKATECTNMEVNG OF
S10(OPETIKO KPATOG MEAOG OTTO EKEIVO OTTOU gival EYKATECTNUEVEG Ol ETIXEIPAOCEIS TTOU
XOPNYouUV apifuoUg TNAEPWVOU CE CUVOPOUNTEG.

2UYKEKPIYEVA, aTTd To 10 TO YpdPua Tou Kpioihou apBpou 2 Tng odnyiag KaBoAIKAG uTTnpeaiag
TTPOKUTITEI OTI KAAUTTTETAI KAOE €UAOYO aitnua d1dBsong TTANPOPOPIWY OTO TTAQICIO TNG TTAPOXNAS
OI0BECIJWY OTO KOIVO  UTINEECIWV  TTANPOQPOPIWY  KATOAOYOU Kal KATOAOYOU GCuVOPOUNTWV.
EmmAéov, 10 dpBpo autd emPAAAEl n ev Adyw B1a0eon TTANPOPOPIWY va yiveTal UTTO OpPOUG [N
evEXOVTEG OIOKPITEIG.

Ta dpBpo autd dev dIaKpiveEl CUVETTWE AvAAOYQ PE TO av TO aitTnua UTTOBAAAETal aTTO £TTIXEIPNON
EYKATEOTNUEVN OTO i010 KPATOG MEAOG PE TNV ETTIXEIPNON TTPOG TNV OTToia auTtd atreubuveTal i aTTd
EMIXeipnon eykateoTnuévn e dIaQopeTIKG KPATog WEAOG. To 6T To ApBpo autd dev BIAKPIVEI WG

1 Odnyia 2002/22/EK Tou EupwTraikod KoivoBouhiou kal Tou ZupfouAiou, Tng 7ng Maptiou 2002, yia Tnv KaBoAikn
UTTNPECIa KOl Ta JIKAIWHATO TWV XPNOTWY 600V agopd O/KTUa KOl UTTNPECTEG NAEKTPOVIKWY ETTIKOIVWVIWY (odnyia
kaBoAikng utnpeaiag) (EE 2009, L 337, 0. 11).

2 ApBpo 25, Tapdypa@og 2, Tng odnyiag.
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TTPOG TO {ATNMHA AuTd oUVADE! E TOV OKOTTO TToU £TIOILKEI N 0dnyia 0 0TToiog cuvioTartal 1I8iWg aTnNV
e€ao@dahion Tng TTpdoBacng, o€ oAdkAnpn TNV ‘Evwon, oe S1a6£01ueG OTO KOIVO UTTNPETTEG KAAARG
TTOI0TNTOG HECW TTPAYHUATIKOU QVTAYWVICHOU Kal ETTIAOYWV.

EmimrAéov, dev ouvadel hue Tnv apxr TG aTTayopeuong Twy SIAKPITEWV N atréppIYn TOU QITAUATOG
va TeBoUV Ta dedopéva Twv ouvdpounTwy oTn dIdBeon Tng emXeipnong Tou Ta gnTei yia Tov
Hovadiké AGyo OTI auTh €ival eyKATEOTNUEVN 0€ AAANO KPATOG PEAOG.

‘Ooov agopd 10 ¢ATNUA av TTPETTEl va OIVETAI OTOUG OUVOPONPNTEG N duvaTdTNTA Va £TTIAEyoUV av Ba
TTapdoxouv i Ox! Tn CUYKATABECT] TOug avaloya e TIG XWPES OTTOU TTPOCYEPE! TIG UTTNPECIES TNG N
eTaipia Tou ZnTei TIG TTANPOQOPIES, TO AIKAOTHPIO TTAPATTEUTTEI GTNV TTPONYOUUEVN vouoAoyia Tou 3.
E@ooov 0 ouvdpounTAG EVNUEPWONKE aTTO TNV ETTIXEIPNON TTOU TOU XOpAYNaoe apiBud TnAspuwvou
yIa TO evdexOuevo d1aBiBaong Twy BeBOUEVWV TTIPOCWTTIKOU XOPAKTAPA TTOU TOV aPOpoUV OE TpITh
emxeipnon pe okotrd 1n dnuoacicucr Toug o€ dnNUOCIO KAOTAAOYO Kl EVEKPIVE Tn dnUOCicuan TwvV
0edouEVWV QUTWYV O€ TETOIO KATAAoyo, TOTE yia Tn diapifacn Twyv idlwv autwy dedouévwy ag GAAN
eTyeipnon dev atraITeiTal €K VEOU N ouyKaTdBean Tou, UTTG TNV TTPOUTI60ean OTI dlac@aAileTal OTI
Ta OUYKEKpPIPEVA dedopéva dev Ba xpnolgotroinBouv yia GAAOUG OKOTTOUG €KTOG ATt auToug yia
TOUG OTTOIOUG OUVEAEYNCAV eVOWEI TNG GPXIKNG BNUOCIEUCEWS TOUG.

ZUYKEKPIYEVA, UTTO TIG ouvlnkeg autég, n SiaBifaon Twv wg dvw dedopévwv oe GAAN
emIXEipnon pe OKOTO TV €ékdoon dnuociou KATaAOyou Xwpig 0 ouvdpounTig autdg va
dwosel €K Véou TN ouyKatdBeon Tou, dev Biyel TNV oudia TOU SIKAIWMATOG OTHV TTPOCTACIA
TWV SeSOPEVWV TTPOCWTTIKOU XOPOKTAPO, OTTWG AUTO KATOXUPWVETAI aTo ApBpo 8 Tou XAapTn
TWV OgpeNwdwv Aikaiwpdtwy TG Eupwtraikng ‘Evwong.

E¢aANou, To AIKaoTAPIO BIATTIOTWVEI OTI, AVEEAPTITWG TOU TOTTOU EYKATACTACEWG TNG, N ETTIXEIPNON
TTOU TTapEXEl BIABECIUEG OTO KOIVO UTTNPETieg KATAAGYoU Kal UTTNPETIEG KATAOAOYOU CUVOPOUNTWY
aokei TN dpaocTnPIGTNTA TNG UTTO EVAPHOVIOUEVO, O€ PeydAo BaBusd, puBuIoTIKG TTAQICIO TO OTToIO
kKaBiotd Oduvarr) T dilac@daAion o€ oAOkAnpn Tnv ‘Evwon Tng opoidpopeng TtHpnong Twv
QTTQITAOEWY OXETIKA JE TNV TTPOCTACIA TWV TIPOCWTTIKWY SEGOUEVIWY TWV GUVOPOUNTWV.

Katd ouvéteia, n emixeipnon mou Xxopnyei apiBuoug TnAe@wWvou oToug ouvdpounTég TNG dev
QITAITEITAI va OSIOTUTTWVEI TO dAiTHMA TTAPOXNS OUYKATABEONG TTOoU aTTeEuBUvVEl OTOUG
OUV3POUNTES KATA TPOTTOV WOTE AUTOI VA TTOPEXOUV T CUYKATABEDST) TOUG XWPIOTA Yia KAOE
KPATOG MEAOG TTPOG TO OTTOI0 evOEXETAI va BIaBIBacToUV Ta OEDOPEVA TTOU TOUG APOPOUV.

YMNOMNHZH: H 1rpodIKaoTIKA TTapatTouTr TTapEXEl OTA JIKAOTHAPIO TWV KPATWY PEAWYV TN OUuvaToTNnTa, OTO
TAQiolo TnG évdikng dla@opdg Tng oTroiag £xouv emANEOEei, va uttofdAouv aTo AIKAOTAPIO EPWTNHA OXETIKO
ME TNV eppnveia Tou dikaiou TG ‘Evwong f pe 1o KUpog mpdgewg opydavou Tng Evwong. To AikaoTrpio dgv
aTroQaiveTal €T TNG OlIAQOPAG TTOU EKKPEMEI EVWTIIOV TOU €BVIKOU JIKAOoTNnpiou. 10 €BvIkKG OIKACTAPIO
EVATTOKEITAI Va ETTIAUCEI TN d1agopd acUUPWVa Pe TNV amégacn Tou AikaoTtnpiou. H ammégacn auth deopeel,
KaTd TOV id10 TPOTTO, Ta AAAa €BVIKA DIKaoTAPIa TTOU eMAQUBAvovTal TTaPGPoIoU TTPOBARUATOG.

Averrionuo &yypa@o mpoopI{OuEVo yia Ta Eoa LAallkng EVNUELWOEWC, TO OTT0I0 OEv OEOUEUEl TO AIKAOTHPIO.

To mAnpec Keiuevo tng ammopdoewg eivair diabéoiuo ornv iotooedida CURIA arré tnv nuepounvia
ONuOCIEUOEWS TNS

Emxkoivwyvia: Estella Cigna-AyyeAion & (+352) 4303 2582

3 Amrégpaaon Tou AikaoTnpiou TnG 5ng Mdiou 2011, Deutsche Telekom (C-543/09).
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